Decommissioning connections
on Powerco’s network
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Decommission is the permanent removal of the service main connection (ICP) from Powerco’s network.
Powerco contributes up to $300 for standard decommission requests, which typically covers the majority of costs relating to these requests.

Customer (or agent, including Powerco

Approved contractor

Retailer

retailer or distributor)

|

Customer (or other !
party) requires !
decommission of ICP. !
|

|

|

|

|

|

Retailer informs customer to

|
|
|
|
|
|
I
|
|
\ engage Powerco approved

Retailer known? Yes, retailer notified ‘> contractor (PAC). (www.powerco.
| | | co.nz/Get-Connected/Electricity/
| | Approved-Contractors/)

! ! I
NP I I
| e N |
| |
En PAC. . .
gage PAC | Submit job, customer Review and determine |
(www.powerco.co.nz/ . .
o initiated work requests investment (if any) |
Get-Connected/Electricity/ . .
| (CIWR), to Powerco. | into the project. |
Approved-Contractors/)
| I )
| | |
| | |
| | A 4 -
! ! Check/confirm retailer is ! Retailer notes impending
‘ ‘ fdecom re est and ‘ decommission or contacts Powerco
awaré o qu if there are any queries/issues. The
! ! request ICP to be moved to | retailer may arrange for removal of
‘ I'| ‘Inactive - Ready for Decom’ 47| metering equipment, and move ICP
| | tat i licabl | to ‘Inactive - Ready fpr Decom
status (if applicable). (if not already at this status).
| | |
I I I
I I I
I I I
| | |
| |
\

\ 4
e N\ 3
Contractor completes
Receives and ya quotation and issues Powerco approves y
approves quote. ? 0 to customer (if cost is job in system. N
3 greater than $300). ‘ ‘
\_ J L )| !
I I I
| J:MO | |
A 4 | | |
( N[ ) \
| | |
Instruct contractor to N Contractor accepts | |
proceed with work. " job in CIW system. | |
| | |
\ /N /| |
[ | |
! ¥ ‘ Vv
| |
I L I
| Complete work and submit ICP decommissioned on | Retailer notified of
‘ completion notice (WCN) ‘ registry (CIWR updated ‘ WCN/decommission status
‘ to Powerco. ‘ to ‘decom complete’). | (via registry update).
| | |
I I I
,,,,,,,,,, r-——t---—-—-—-7--———_—_————— -
\ A 4 \
| |
| Contractor invoices Powerco | | o )
| for agreed contribution Check invoice received
| amount towards the cost of ‘ and arrange payment.
| the work. |
I I
| |
powerco.co.nz 0800 769 372 Page 10f 2



http://www.powerco.co.nz/Get-Connected/Electricity/Approved-Contractors/
http://www.powerco.co.nz/Get-Connected/Electricity/Approved-Contractors/
http://www.powerco.co.nz/Get-Connected/Electricity/Approved-Contractors/
http://www.powerco.co.nz/Get-Connected/Electricity/Approved-Contractors/
http://www.powerco.co.nz/Get-Connected/Electricity/Approved-Contractors/
http://www.powerco.co.nz/Get-Connected/Electricity/Approved-Contractors/

() POWER<o

Powerco obligations
Powerco will:

« Ensure the contractor is a Powerco approved contractor (PAC) and they have the relevant qualifications to safely and
effectively complete the work.

* Ensure the retailer is aware of the decommissioning request prior to completing the work.
« Contribute $300 towards any request for decommissioning.

« Update the ICP status to ‘Decommissioned’ once the work is complete.

* Ensure the retailer is notified when the decommission is completed.

Retailer obligations
The retailer will:
« Confirm that it is appropriate that the requested ICP is OK to be decommissioned (ie ICP is correct, customer name

matches ‘active’ customer in their records, there are no other details preventing the decommissioning to go ahead, etc).

 Update the ICP status to 'Inactive - Awaiting Decommissioning’ as soon as possible.
- Engages metering equipment provider (MEP) to collect meters.

Customer obligations

The customer will:

« Ensure they have the approval of the property owner to decommission the ICP.
« Pay final bill from retailer once the ICP is made ‘Inactive’.

« Pay any amount over $300 to decommission the ICP (once approved).

Contractor obligations

The contractor will:

« Ensure they are a Powerco approved contractor (PAC).

* Ensure work is completed as per Powerco's relevant standards (Permanent Disconnections Standard - 170S001).
« Submit works completion notice within 24 hours of completing the job.

« Submit invoice to Powerco within 10 working days of completing the work.

* Submit 'As-Builts’ to Powerco within 10 working days of works completion.
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